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IMPORTANT NOTICE (updated at 5/29)

In response to the spread of COVID-19, the following measures will be
implemented to prevent infection. Thank you very much for your
understanding and cooperation.

@ The appointments of outpatient will be limited.
We are setting limits on the number of appointments to ease
congestion. We may not be able to accommodate your requests and
making an early reservation would be appreciated.

@) Please visit one person only if possible.
We may not allow clients with symptoms of fever, cough, lethargy
or other to enter.

@) Please wear a face mask.
Also, disinfect your hands at the entrance.

@ The doors to the terrace are open for ventilation.
For the safety of your pets, please keep them in cages or hold their
leashes tight as we will take a medical interview at the terrace.

® Al staff are instructed to wear a face mask, gloves, and goggles

for self-protection.
We may disinfect the cage or leashes if needed.

® Please wait outside the hospital.
Give us your phone number and we will call you when we are ready.

@ The visit time is limited to 15 minutes per family.
We will inform you the condition of your pets by phone. Please contact
us in clinical hours between 14:30-19:00.

a Daktari Animal Hospital
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