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IMPORTANT NOTICE (updated at 4/10)

In response to the spread of the Novel Coronavirus infection (COVID-19), we will

implement the following measures to prevent infection. This is a measure to avoid
infections for both of the clients and our staff, and to protect as many lives as possible
by avoiding unnecessary, urgent surgeries and medical cares. We are very sorry for your
inconveniences, but we would appreciate your understanding and cooperation.

@

Outpatient clinics are postponed when they are not emergency.

We disperse and postpone the appointment of check-ups for patients in stable
conditions, grooming (excluding the medical bath) and medical cares for prevention.
Please contact us if you have any questions for the duration.

Please come with only one person if possible.
Those who have a fever, cough, lethargy or other symptoms, and those with
a history of travel abroad within two weeks are not allowed to enter.

Please disinfect your hands at the entrance and be sure to wear a face mask
before you come into the hospital.

The doors to the terrace and examination rooms are open for ventilation.
For the safety of your pets, please keep them in cages or hold their leashes tight as
we will take a medical interview at the terrace.

All staff are required to check body temperature, disinfect our hands and wear face
masks all time. We also instruct all staff members, who will have face-to-face
contact with our client, wear personal protective equipment such as gloves
and goggles. We may disinfect the cage or leashes if needed.

® Please wait outside the hospital.

@

Give us your phone number and we will call you when we are ready.

We are sorry but Visiting your pets is not allowed for the time being except
fOF emergency cases.

We will inform you the condition of your pets by phone. Please contact us in clinical
hours between 14.30-19.00.

Upon requests of purchasing any pet food or prescription for medicine
only, we can arrange to send them to your home. Some of insurance coverages are
exceptionally applicable. Please contact us for more information.

These responses are subject to change depending on the situation.

@ Daktari Animal Hospital
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